
Training 
To register for Workday training, click on the course links below: 

Workday Internal Service Provider (ISP) Manager Role 

Last Updated: April 2021 *To identify your CCM, please view the Security Roles tip sheet.

If you have any questions, please contact the UMIT Service Desk: (305) 284-6565 or  help@miami.edu.

Request Security Role Access 

To request a change in ISP security role access in 
Workday, send an email to  
costanalysis.ora@miami.edu.

Support Resources: 
Business Process Approval Workflows 
Frequently Asked Questions (FAQs) 
FRS/FDM Conversion Tool 
Interactive Guides 
Reports in Workday 
Tip Sheets and Tutorials 

Reports 

To find the following reports in Workday, type the name in the search field: 

• Find Internal Catalog Loads
• Find Internal Service Deliveries (FIN-P2P-Find Internal Service Deliveries)
• Find Internal Service Provider
• View Internal Catalog
• View Internal Service Delivery
• View Internal Service Provider

Business processes you can approve: 
• Create Internal Catalog
• Create Internal Service Delivery (ISD)

Tip Sheets: 
• Create Internal Catalog
• Create Internal Service Delivery (ISD)
• Workday Finance Reports Matrix

You have been assigned the role of Internal 
Service Provider (ISP) Manager by your Cost 
Center Manager (CCM).* This message contains 
information specific to your role. 

• Workday: FDM - CBL
• Workday: Internal Service Providers (ISPs) - Curriculum
• Workday for Approvers - Video
• Workday: Reporting for Data Entry Specialists - CBL

mailto:help@miami.edu
https://my.it.miami.edu/wda/erpsec/Workday%20Finance%20Resources/WorkdayFinance_BPApprovalWorkflows_FINAL.pdf
https://workday-info.miami.edu/resources/faqs/index.html
https://workday-info.miami.edu/resources/frs-to-fdm/index.html
https://workday-info.miami.edu/training/walkme-for-workday/index.html
https://workday-info.miami.edu/resources/reports/index.html
https://workday-info.miami.edu/training/all-tip-sheets/index.html
https://my.it.miami.edu/wda/erpsec/tipsheets/FIN_ISP_CreateInternalCatalog.pdf
https://umiami.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d32b1158b-1988-4c88-bd4b-35747a0c58d1
https://umiami.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dedce16db-0944-4e12-8552-5055c1f062b2
https://umiami.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d6dfbe688-eab0-425a-b710-c622a663013a
https://umiami.csod.com/samldefault.aspx?ouid=1&returnUrl=%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d0e0005c5-bc63-4c4f-9977-33811d545f12
https://my.it.miami.edu/wda/erpsec/tipsheets/FIN_Reports_FinanceReportsInWorkday.pdf
https://my.it.miami.edu/wda/erpsec/tipsheets/FIN_ISP_CreateISD.pdf
https://workday-info.miami.edu/training/access-tip-sheets-within-workday/index.html
https://workday-info.miami.edu/training/access-tip-sheets-within-workday/index.html



